Our vision:

to provide trusted multilingual communication

COMPANY HISTORY

OUR STORY
Finding the right words since 1991

In 1991, Jeff Barger, CEO and President founded Corporate Translation Services (CTS) to offer
language translation services for technical and industry-specific documentation. We have
since changed our name to CTS Languagelink to more easily identify with our full scope
of services.

In 1995, CTS Languagelink made its first acquisition, Merino Language Services, a Seattle-
based interpretation company with over 20 years experience. The company made its
second acquisition in July of 2001 with its purchase of Intex Multilingual Communications,
a boutique interpretation and translation agency in Los Angeles, California.

Since then, our company has grown to support nearly 240 languages and dialects and more
than 2,300 customers for both our translation and interpretation divisions.

Our corporate headquarters are located in the Pacific Northwest, where we support a full
suite of solutions in-house, including translation, interpretation, localization, audiovisual,
desktop publishing. Our clients come from all corners of the country and represent
industries as diverse as the languages their customers speak.

WE GO BEYOND WORDS

Communicating with foreign speakers calls for more than word-for-word translation or
interpretation. It demands subject matter expertise and an understanding of the target
audience’s culture. It also requires an ability to keep up with the dynamic nature of language.
Our extensive network of native speakers, in-house talent and leading-edge technology
allows us to meet all of these demands with high-quality, turnkey solutions.

WE WORK THE WAY OUR CUSTOMERS DO

Customer service is one of our highest priorities. That's why we've worked hard to provide
our clients with convenient, 24/7 access to our services. Whether they choose to contact
us over the phone or through our online customer portal, they can rely on us to respond
immediately. They can count on that same level of service throughout the lifecycle of their
project.

When our clients call for over-the-phone interpretation services, we're able to connect
them to the most qualified interpreters within seconds. When the request is for translation
services, we assign a project team that'’s able to meet the most pressing time-to-market
demands.

Whatever the need, our customers have confidence in us to meet it efficiently with high-
quality service and a cost-effective solution.

Our vision is simple: to provide trusted multilingual communication. Since 1991, we've upheld
that vision, one customer at a time.

CALL +1 800-208-2620
www.ctslanguagelink.com

ABOUT US

» Founded in 1991

» Privately owned by Jeff and Roberta Barger
» Headquartered in Vancouver, Washington
» Support 240 languages and dialects

» Service over 2300 customers

» Available 24/7, 365 days/year

INDUSTRIES SERVICES

Education Audiovisual
elearning/Training  Consulting
Election Solutions Cultural Adaptation

Government Desktop Publishing

Healthcare Interpretation

Legal Localization

Marketing Proofreading

Technical Translation
CONTACT US

911 Main Street, Suite 10
Vancouver, Washington 98660 USA
Visit: www.ctslanguagelink.com
Email: sales@ctslanguagelink.com
Telephone: + 1 800-208-2620
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